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A Message from our Chair of Trustees 
 

As I approach my tenth year as a Trustee, I am honoured to lead an inspiring Board and the talented 

staff team of UK’s leading recovery advocacy charity. 

  

It has been a turbulent year, with war and unrest abroad, alongside an ongoing cost of living crisis at 

home which has exacerbated drug and alcohol problems. The Dame Carol Black Review and national 

drug strategy brought much needed new funding to the sector, and we see it as our duty to continue to 

carry the message from our recovery community as to how this can be wisely invested. FAVOR UK 

advocates for a balanced and compassionate system, with equitable access to high quality services for 

all, across the continuum of harm reduction to abstinence. 

  

Underpinning all of our work, is the message of hope and optimism that people do recover, and our 

annual UK Recovery Walk is testament to the many thousands that walk this path. Nevertheless, it grieves 

our community that drug and alcohol related deaths remain at truly shocking levels, and we will continue 

to challenge policy makers whilst this remains so. 

  

Our vital work, is only made possible by the generosity of our sponsors and the hundreds of volunteers 

who support us. I would like to pay tribute to all of these people, alongside our Chief Executive Annemarie 

Ward whose dedication and tireless work effort inspires us. 

 

Jon Royle | Chair of Trustees 

Faces and Voices of Recovery UK 



Executive Summary 

As the CEO of Faces & Voices of Recovery UK, I am proud to present our annual report for 2022-2023, 

a year marked by significant growth and impactful advocacy in addiction recovery. 

 

Trustees' Report and Financial Statements 

The Trustees' report, along with the accounts for the year ended 30 April 2023, reflect our continued 

commitment to promoting education, health, and the relief of those in need due to various disavantages 

including access to treatment. 

 

Governance and Compliance 

Our trustees diligently uphold proper accounting records, ensuring compliance with the Charities and 

Trustee Investment (Scotland) Act 2005, the Charities Accounts (Scotland) Regulations 2006, and the 

recommended practices for financial reporting in the UK and Republic of Ireland. Safeguarding the 

charity’s assets and preventing fraud remains a top priority. 

 

Financial Overview 

FAVOR UK's income in 2023 comprised donations, legacies, and other sources, totalling £88,287 in 

unrestricted funds and £52,500 in restricted funds. Our expenditure was primarily focused on various 

operational aspects totalling £140,787. The net income after adjusting for gains, losses, and transfers 

stood at £11,983. 

 

We started the year with £86,123 in unrestricted funds and £54,217 in restricted funds, ending with a total 

of £85,106, reflecting our commitment to efficiently managing our resources for maximum impact 

(see Recovery Village Section below). 



.WHO WE ARE 
 

FAVOR UK is a UK-wide based charitable think tank and human rights advocacy service led by people 

with living and lived experience of alcohol and other drugs representing the voices of communities 

affected by addiction. We are a UK wide membership organisation with over 5,000 members. We are 

also a advocacy case worker service provider. We are led, developed, managed and sustained by lived 

experience professionals

WHAT WE DO

ADVOCATE 

We provide the knowledge 

and tools required to ensure 

people are aware of their own 

rights and have the  

confidence to voice them. 

 

 

 

CAMPAIGN 

We challenge public policy in 

order to remove obstacles 

and promote equitable access 

to treatment systems and  

options. 

 

 

 

CHALLENGE STIGMA 

We call out stigma and  

promote equality for people 

with living and lived  

experience of alcohol and 

other drugs.

OUR AIMS

To save and  

improve the lives 

of people  

affected by  

alcohol and other 

drugs by  

providing a voice 

of conscience. 

 

 

 

 

To encourage and 

promote a more 

balanced  

investment into 

treatment  

services by public 

bodies and other 

funders. 

 

 

 

 

Increase society’s 

understanding of 

the links between 

trauma and the 

use of alcohol and 

other drugs,  

promoting the 

values of patience 

and empathy. 

 

 

 

To influence and 

shape public  

policy, removing 

the tokenism 

around the way 

that the voices of 

living and lived 

experiences are 

heard. 

 

 

 

To celebrate and 

promote a culture 

of hope through 

the UK Recovery 

Walk, and inviting  

communities to 

walk with us 

through towns 

and cities across 

the UK.
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!
!Sarah, a high-achieving professional, 

encountered an unexpected battle with 
prescription drug addiction following a 
medical intervention resulting from a 
workplace accident.  
 
Faced with the daunting task of securing 
the benefits she rightfully deserved, our 
team stepped in to provide expert 
representation for her when facing the 
DWP, ultimately ensuring she received 
her entitlement to sickness benefits.  

Our tailored advocacy supported Sarah 
in re-establishing connections with 
healthcare providers to manage a careful 
tapering off of the medication and 
facilitated her return to volunteer work 
within the community. 
 
Now, seven months into her sobriety and 
with renewed vigour, Sarah has not only 
resumed her professional career but is 
also thriving, a testament to her healing 
showcasing and determination. 

Case Study: 
Sarah’s Second 
Chance

SOCIAL INTERACTIONS IN 2023

7.0m 
SOCIAL MEDIA 
IMPRESSIONS

338 
WORKFORCE MEMBERS 

TRAINED

2,397 
TELEPHONE 

CONVERSATIONS

5,578 
EMAIL 

CONVERSATIONS

64 
RADIO AND TV 
INTERVIEWS



Campaigns and Public Policy 
 

We continued our vigorous campaign efforts, particularly focusing on the Right to Recovery bill. Our 

objective has been to remove policy barriers and promote equitable access to treatment systems. We 

have relentlessly challenged public policies that obstruct access to treatment and have been active in 

calling out the stigma associated with addiction, promoting equality, and understanding across the UK. 

We anticipate the bill to start to start to be debated in the Scottish Parliament imminently.  

 

The Right to Recovery Bill in Scotland represents a significant legislative effort to address addiction and 

ensure access to necessary treatment for those struggling with drug and alcohol addiction. Here is a 

synopsis of its groundbreaking nature: 

 

1.   Guaranteeing Access to Treatment: 

The proposed legislation aims to guarantee the right to necessary addiction treatment in Scotland. This 

means that individuals struggling with drug and/or alcohol addiction would have a legal right to access 

the treatment they need. This approach could significantly transform the landscape of addiction services 

in Scotland by providing a more structured and reliable framework for treatment access. 

 

2.  Obligations on Government and Health Authorities:  

The bill would obligate the Scottish government and health authorities to provide addiction treatment 

and also mandate them to report on the quality and accessibility of these services. This aspect of the bill 

is critical as it holds authorities accountable for the implementation and quality of addiction treatment 

services, ensuring that these services are not only available but also meet certain standards. 

 

3.  National Funding Scheme: 

The bill proposes the creation of a national funding scheme to support treatment services, particularly 

in areas of high need. This could address the disparities in treatment availability and quality across 

different regions, ensuring that individuals in all areas have equal access to essential treatment services. 

 

4.  Equality in Treatment: 

Supporters of the bill argue that it will ensure that speople with addiction are treated the same as any 

other person struggling with a mental health condition. This is a crucial step towards destigmatising 

addiction and integrating addiction treatment within the broader context of healthcare and mental health 

services. 

 

5.  Potential Impact on Drug Deaths:  

The bill is seen as a potential game-changer in tackling the drug deaths crisis in Scotland. By ensuring 

access to treatment, the bill could play a significant role in reducing the number of drug-related deaths, 

which has been a growing humanitarian catastrophie for the country. 

 

6.  Enforceable Right to Treatment: 

The bill is unique in its approach as it seeks to enact an enforceable right to treatment for those 

recovering from addiction. This means that individuals would not only have a right to access treatment 

but that this right would be legally enforceable, potentially changing the dynamics of how addiction 

treatment is approached and provided in Scotland. 

 

In summary, the Right to Recovery Bill in Scotland is groundbreaking in its comprehensive approach to 

guaranteeing access to addiction treatment, creating accountability for service provision, ensuring 

equality in treatment, and potentially impacting the ongoing drug deaths crisis. The enforceable nature 

of the right to treatment makes this bill a significant step forward in the field of addiction recovery and 

policy advocacy.



Education and Empowerment 
 

Education has been key to our mission. By empowering individuals with knowledge and tools, we have 

fostered a more informed and resilient community, better equipped to confront stigma and discrimination 

related to addiction. Our Stories Have Power: Recovery Messaging" training by Faces & Voices of 

Recovery UK is a comprehensive program designed to advance the field of recovery through effective 

communication and messaging. This innovative training is structured as a 2-day event, encompassing 9 

hours of instruction and activities. 

 

Key aspects of the training include: 

 

1.   Introduction to Recovery Messaging 

An initial 1-hour introduction session is provided to help participants understand the content and 

relevance of the training, and how it can be applied within their communities. 

 

2.  Empowering Communication 

The training emphasizes the importance of using ground-breaking messaging tools in the recovery field. 

It is aimed at enhancing the skills of participants as recovery communicators, enabling them to tell their 

stories with a specific purpose. 

 

3.  Combatting Stigma 

A significant focus of the training is on combating the stigma associated with addiction and recovery. 

By training thousands of individuals in effective recovery messaging, the program strengthens the 

collective voice against stigma, promoting a more inclusive and understanding approach to recovery. 

 

4.  Community Impact 

The training is not just about individual growth; it also encourages participants to use their newly acquired 

skills to benefit their communities, supporting others in their recovery journeys. 

 

In essence, the "Our Stories Have Power" training is a crucial initiative by Faces & Voices of Recovery UK, 

aimed at empowering individuals with the tools and confidence to effectively communicate their recovery 

stories, thereby contributing to a broader societal change in the perception and understanding of recover 

So far this year, 201 people  have completed the Recovery Ally Training and 137 people have completed 

the “Our Stories Have Power”, Recovery Community Messaging training. 

!
!Alex, a young adult who was homeless 

and faced the challenges of cocaine and 
alcohol addiction, had lost hope and was 
facing a variety of court appearances for 
crimes committed under the influence.  
 
Our intervention bridged the gap to a 
youth-focused program, providing the 

foundation for his recovery journey. We 
were also able to refer Alex to a specialist 
organisation that addressed his housing 
situation and found him suitable 
accommodation. Alex has been clean for 
9 months now and is pursuing a degree 
in social work, determined to give back 
to the community that supported him.

Case Study: 
Alex’s  
Transformation



Outreach and Community Engagement 
 

Expanding Reach and Impact 

Our commitment to outreach and community engagement has been instrumental, especially during the 

cost of living crisis, in addressing the challenges and barriers to treatment and support for addiction 

recovery. Our initiatives have significantly expanded their reach into the community, ensuring that vital 

support and advocacy are accessible to those in need. 

 

The advocacy caseworker project of FAVOR UK is central to this outreach effort. This project is dedicated 

to identifying local issues that hinder access to drug and alcohol treatment. Through active involvement 

and consultation, FAVOR UK collaboratively designs and delivers local responses to these challenges, 

providing both support and advocacy. This approach is grounded in the practical impact and 

empowerment of individuals with entrenched addiction issues, leveraging expert lived experience to 

offer more informed and enriched services. 

 

Active and Assertive Outreach Programs 

FAVOR UK's outreach programs are characterised by their active and assertive nature. The organisation 

ensures that it reaches people in the community, particularly those attempting to access services. 

Recognising the additional barriers faced by individuals with addiction issues, FAVOR UK's team goes 

directly to these individuals. This method not only aims to improve individual outcomes but also 

contributes to understanding and addressing wider societal and systemic changes that are necessary in 

the field of addiction recovery 

 

Educational Empowerment 

A key aspect of FAVOR UK's outreach is empowering individuals through education. By providing the 

knowledge and tools necessary to understand their rights and confidently voice them, the organisation 

empowers people to take an active role in their recovery journey.

!
!

John, a 35-year-old with a decade 
long opioid and benzo addiction, 
reached out to our advocacy 
service, feeling lost in a cycle of 
substance use and despair.  
 
Our team provided compassionate 
guidance, helping him navigate the 
complex treatment landscape. With 
our support, John secured a place 
in a reputable rehab program, 
which was initially funded for 3 
months.  

Our advocacy team negotiated a 
funding extension of an additional 3 
months, which he successfully 
completed.  
 
Today, John celebrates 18 months of 
sobriety, has rekindled family 
relationships, and is studying a 
subject at college that he loves. His 
story is a testament to the 
transformative power of dedicated 
advocacy and the profound impact of 
accessible rehabilitation services.

Case Study: 
John's Journey to 
Recovery



Widespread Influence 

FAVOR UK's advocacy services have garnered attention and referrals from 16 local authority areas in 

Scotland, indicating the broad impact and reach of their programs. This wide engagement underscores 

the organisation's effectiveness in addressing addiction recovery needs across diverse communities and 

settings. 

 

Our outreach and community engagement efforts, particularly through their advocacy caseworker 

project and educational initiatives, have been crucial in extending support to those affected by addiction, 

even amidst the challenging conditions posed by the aftermath of the pandemic. Our approach not only 

aids individuals in immediate need but also fosters a deeper understanding of addiction recovery, 

contributing to broader societal change. 

 

Stigma Reduction  

We play a pivotal role in reducing the stigma associated with addiction, which is a significant aspect of 

our work. Our approach to stigma reduction includes: 

 

1.   Calling Out Stigma and Promoting Equality 

FAVOR UK actively calls out stigma and promotes equality for people with living and lived experiences 

of alcohol and other drugs. This effort is a fundamental part of our mission to challenge the preconceived 

notions and biases surrounding addiction and recovery. 

 

2.  Providing Practical Tools for Stigma Reduction 

We provide the addiction treatment and recovery community with practical information and tools. These 

resources are designed to enhance the capacity of these communities to engage in effective stigma 

reduction efforts. By equipping individuals with the right tools, FAVOR UK empowers them to actively 

participate in changing societal perceptions. 

 

3.  Unifying the Recovery Community 

FAVOR UK works to unify the recovery community around key priorities, such as reducing stigma and 

ending discrimination against people in recovery. This unity is crucial in creating a strong, collective voice 

that can effectively advocate for change and promote a more inclusive understanding of recovery. 

 

4.  Public Awareness and Policy Influence 

We are dedicated to bringing recovery into the public consciousness and shaping public policy. By 

educating people and advocating for policy changes, FAVOR UK aims to create a more supportive 

environment for recovery, one that recognises and respects the diverse pathways to recovery. 

 

5.  Promotion and Celebration of Recovery 

Through initiatives like Recovery Day, Rally for Recovery, the UK recovery Walk and Recovery Month, 

FAVOR UK celebrates recovery as a positive and healing force. These events and campaigns serve to 

demonstrate the transformative power of recovery, not just for individuals but for communities and future 

generations. 

 

Our comprehensive approach to stigma reduction involves active advocacy, providing resources, unifying 

the community, influencing public policy, and celebrating recovery. These efforts collectively work 

towards eliminating barriers to recovery and changing public perceptions, making a significant impact 

in the lives of individuals and families dealing with addiction 

 



The UK Recovery Walk 
and Conference 2023 
 

This years UK Recovery Walk and Conference was 

a highlight of the year, bringing together 

individuals from across the country in a show of 

solidarity and commitment to recovery.  

 

Around 100 people attended the conference 

where this years theme was Homelessness, 

Addiction and Recovery. We were also honoured 

to have Dame Carol Black as our keynote speaker. 

 

Dame Carol also joined us for the walk itself, 

which was attended by in the region of 5,000 

people. The walk took us through Hull City centre 

and the marina and ended at Zebedee’s Yard 

where there was a vibrant recovery village. There, 

there crowds were entertained by a wide range 

of performers and local celebrity Andy Train.  

 

The success of this event in Hull has set the stage 

for next year’s walk, for which we have already 

opened bids. Please contact us for more 

information. 



Looking Ahead 
 

As we conclude this year, we are exhilarated by the progress we have made and the profound impact 

we've had on so many lives. With a solid foundation established, we are ambitiously setting our sights 

on expansive growth and development. Our commitment is unwavering: to be the voice of conscience, 

to hold individuals and systems accountable, and to fervently advocate for the rights and needs of those 

on their recovery journey. 

 

We recognise the growing demand for our advocacy services as waiting lists swell, signaling a crucial 

need for expansion. Our plan is to secure additional funding to bolster these vital services. As we forge 

ahead, we aim to steer the national conversation about addiction and recovery, spotlighting the 

invaluable contributions of recovering voices in addressing the addiction and death crisis facing our 

society. 

 

Moreover, leading the charge on the Right to Recovery Bill represents a monumental milestone, an 

unprecedented achievement in the UK's addiction treatment sector. This groundbreaking piece of 

legislation is not just an honor for us to spearhead, but a testament to our innovative spirit and 

unwavering dedication. As we embark on this pioneering journey, we do so with a sense of formidable 

excitement, ready to write a new chapter in the history of addiction treatment in the UK. We are poised 

to continue our work with renewed vigor and focus, driven by the knowledge that our efforts are making 

a real difference in the lives of individuals and families across the UK. 

 

 
Closing Remarks 
 

I would like to extend my heartfelt thanks to our sponsors, funders, dedicated staff, volunteers, board 

members, and the wider recovery community, friends and allies for their unwavering support and 

commitment to our cause. Together, we have not only faced the challenges of the past year but have 

turned them into opportunities for growth and further impact. 

 

Thank you for joining us on this journey, and we look forward to another year of service, advocacy, and 

empowerment. 

 

Annemarie Ward | Chief Executive 

Faces & Voices of Recovery UK 

 

!
!Mark, an ex-serviceman battling PTSD and 

polydrug addiction, felt isolated and without 
direction. He found that most community-
based recovery groups he was referred to 
were not suitable for him, and was struggling 
to find something he could connect with.  
 
Our advocacy efforts secured him a spot in a 
specialised music support group service, 

which, alongside attendance at online 
SMART Recovery meetings, has helped 
address both his mental health and addiction. 
Now, one year after starting work with us, 
Mark is a volunteer peer supporter, using his 
experience to inspire and support others in 
similar situations and is considering going to 
university.

Case Study: 
Mark’s Renewed 
Hope
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